
Gartner “Strong Positive” Rating for Invoice Insight  
Study Sites “Excellent” Customer Service Rating 
 
Manassas, VA. – February 11th, 2008  
Invoice Insight (www.invoiceinsight.com), a leading Software-as-a-Service (SaaS) telecom 
expense and asset management provider, has received a “Strong Positive” rating in Gartner’s 
just-released MarketScope for Telecom Expense Management, Worldwide, 2H07.   
 
With the publication of this study, Invoice Insight is the only company to have received the 
highest rating given by Gartner analysts for three consecutive years.  Invoice Insight is 
especially proud that customer satisfaction was a key driver in this year’s report.  As the 
study reports: “In the Gartner [customer] satisfaction survey, Invoice Insight has received 
excellent ratings.”   
 
Invoice Insight is a unique provider of TEM solutions in several ways.  Its ability to deliver a 
global Software-as-a-Service solution to organizations both large and small, as well as its 
unified platform for fixed and mobile communications management are both strong 
differentiators. 
 
“Executing in this rapidly changing market is difficult – it requires strong IT capabilities, 
domain expertise and razor-sharp processes. I’m proud of our team and grateful to our 
customers for helping us extend our success” says David Spofford, CEO and co-Founder of 
Invoice Insight.  “Gartner’s recognition of Invoice Insight’s relationships with its business 
partners is also gratifying, as our network of partners has contributed significantly to our 
growth and success.”  
 
About Invoice Insight, Inc.  
Invoice Insight is the leading provider of fixed and mobile expense and asset management 
solutions delivered in the Software as a Service model. Invoice Insight's model allows for 
rapid implementation, low cost of ownership, and an agile business model more akin to a 
service relationship than to a traditional software deployment. Invoice Insight provides 
technology and outsourcing solutions to the mid-size and large commercial markets, as well 
as to government users of telecom services. 
 
About the MarketScope 
The MarketScope is copyrighted February 7, 2008 by Gartner, Inc. and is reused with 
permission. The MarketScope is an evaluation of a marketplace at and for a specific time 
period. It depicts Gartner's analysis of how certain vendors measure against criteria for that 
marketplace, as defined by Gartner. Gartner does not endorse any vendor, product or service 
depicted in the MarketScope, and does not advise technology users to select only those 
vendors with the highest rating. Gartner disclaims all warranties, express or implied, with 
respect to this research, including any warranties of merchantability or fitness for a particular 
purpose. 


